OPERATIONS

Operations courses provide the knowledge needed to improve quality, boost customer
satisfaction, reduce costs, and streamline operations.

Explore the tools and techniques for Learn how to distinguish between Understand the functions of
tracking and valuing inventory. inbound logistics, outbound logistics, packaging and methods for
reverse logistics, and third-party transporting goods through simple
logistic. and complex distribution channels.

Course List: Why Operations Training?

» Logistics and Distribution Management Whether you work in manufacturing or service, our
operations courses provide the knowledge needed
to improve quality, boost customer satisfaction,

»  Procurement and Supply Management reduce costs, and streamline operations.

»  Supply Chain Management Basics

»  Operations Management

You'll be introduced to the fundamental concepts
and ideas of logistics and distribution
management, the best ways to successfully guide
operations in manufacturing and service

Find a complete list of courses at: organizations, and the complexities of the supply

https://catalog.mindedge.com/courses/cateqories/53 chain and how that affects your work.

Learners agree that our online courses:

. Meet Learning Had a positive effect on Worth Recommending to
Are Effective . . . .
Objectives their career/life a Friend
90% 94% 83% 96.5%

*Based on 2019-2020 MindEdge Learner Feedback surveys.
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